
DON’T DELAY YOUR MEDICAL CARE

If you are having a medical emergency, DON’T WAIT. CALL 911.
THE CARE YOU RECEIVE MAY SAVE YOUR LIFE!

HOSPITAL 
CARE
Hospitals are making appointments for medical screenings, scheduled surgeries, and 
other procedures. Don’t wait to make your appointment; preventive health care 
is important and can prevent more serious health issues in the future. Here 
are some things hospitals are doing to keep patients safe:

Taking everyone’s 
temperature

Limiting visitors Asking everyone to 
wear a mask

Asking about any possible exposure you 
may have had to people with COVID-19

Testing for COVID-19 before some procedures

Maintaining social 
distancing

Regularly deep-cleaning all patient areas

Having patients check in by 
phone from their car

Staggering appointments

www.haponline.org

QUESTIONS?  
Call your hospital or visit your hospital’s 

website for more information.



Increasing telemedicine 
services

Asking everyone to wear a 
mask

Installing clear glass or plexiglass barriers 
between patients and office staff

Maintaining social distancing

PRIMARY 
CARE

Regularly deep-cleaning all 
patient areas

Staggering appointments

Providing hand sanitizer

QUESTIONS? 
Ask your doctor’s office about new 

policies that KEEP YOU SAFE!

Removing magazines and other shared 
items from waiting rooms

Checking your temperature

If you postponed your doctor’s appointment, NOW is the time to reschedule. Routine doctor visits, 
periodic screenings, scheduled surgeries, and other medical procedures can be done SAFELY and are 
important in maintaining YOUR BEST HEALTH. Medical care at your doctor’s office may look a little 
different. Here’s what physicians are doing to keep you safe:
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Increasing telemedicine 
services

Asking everyone to wear 
a mask

Removing toys and other shared items from 
waiting and exam rooms

KIDS’ HEALTH 
CARE
If you postponed your child’s doctor’s appointment, NOW is the time to reschedule. 
Regular check-ups and routine shots are important to your child’s health and can be done 
SAFELY. Here’s what your child’s doctor is doing to keep you and your family safe:

Regularly deep-cleaning all patient areas

Reminding everyone about 
hand washing 

Asking about any potential 
COVID-19 exposure

Redesigning waiting rooms to 
space out seating

Spacing out appointments

Screening health care staff during 
every shift

Maintaining social distancing
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Asking everyone to wear 
a mask

Taking temperatures

Screening health care staff during 
every shift

Limiting entrances to the 
hospital

EMERGENCY 
CARE
When seconds count, and your life may be at risk without medical treatment, get the 
emergency care you need. Hospitals are ready and focused on your safety when you 
arrive. Here is what you may find:

Regularly deep-cleaning all 
patient areas

Separating patients with respiratory 
symptoms

Limiting guests and visitors Providing hand sanitizer

QUESTIONS? 
Ask your doctor’s office or hospital 

about new policies that
 KEEP YOU SAFE!

Maintaining social distancing
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If you are having a medical emergency, DON’T WAIT. CALL 911.
THE CARE YOU RECEIVE MAY SAVE YOUR LIFE.

If you delayed your preventive care appointment because of the recent stay-at-home order, NOW 
is the time to reschedule. Routine medical care visits, periodic screenings, vaccines, and other 
medical care can be done SAFELY and is important in maintaining YOUR BEST HEALTH. Medical care 
at your local health center may look a little different. Here’s what centers are doing to keep you safe:

HEALTH
CENTERS

QUESTIONS? 
Ask your health center about new 
policies that KEEP YOU SAFE!

Regularly deep-cleaning all 
patient areas

Providing hand sanitizer

Maintaining social distancing

Taking temperaturesAsking everyone to wear 
a mask

Reminding everyone about 
hand washing 

Redesigning waiting rooms to 
space out seating

Screening health care staff during every 
shift

Asking about any potential 
COVID-19 exposure

www.haponline.org



Removing magazines and other shared 
items from waiting rooms
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If you are having a medical emergency, DON’T WAIT. CALL 911.
THE CARE YOU RECEIVE MAY SAVE YOUR LIFE.

A public health crisis has affected all of us—our feelings, our moods, even our behavior. But, it’s time 
for us to get back to the things we did for ourselves that were healthy and beneficial. If this includes 
counseling for mental health issues or treatment for substance use, treatment centers are open 
and working to keep you safe. Here’s what they may be doing:

QUESTIONS? 
Ask your counseling or treatment center 

about new policies that 
KEEP YOU SAFE!

Regularly deep-cleaning all 
patient areas

Providing hand sanitizer

Maintaining social distancing

Taking temperaturesAsking everyone to wear 
a mask

Redesigning waiting rooms to 
space out seating

Asking about any potential 
COVID-19 exposure

COUNSELING
SERVICES
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Reminding everyone about 
hand washing 


